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CHAPTER 2 // WHAT WE HEARD
// RiverFest, Share Your Care, Concert

// What do the People of Canton Want?

// What Are the Priorities?
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OUTREACH // EVENTS

SHARE YOUR CARE
The TSW team visited the City of Canton at 

Fincher-Adkins Park on September 9, 2015, 

for the “Share Your Care” event. The team 

provided background information on the 

#CantonForward project and encouraged 

citizens to participate in the forthcoming 

outreach and input opportunities.

RIVERFEST
The TSW team set up a booth during 

RiverFest on September 27th, 2015, to 

gain the first round of input for the project. 

The booth included paper surveys, and 

an interactive activity to determine what 

people want to see in Canton in the future. 

Visitors could toss a ball into a basket with 

labels for different options and provide 

other feedback if their ideas were not 

represented. 

ROCKIN’  THE RIVER
The TSW team set up a booth during the 

concert and festival to gain similar input 

as received during RiverFest. The booth 

included paper surveys and the same 

interactive activities. Between both events, 

354 balls were tossed into the baskets 

(visitors could toss more than one). 
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The most frequently chosen 
improvements for Canton’s 
Future during the Ball / Basket 
activity were festivals / events 
and places to walk or bike. 

Below: The Booth at the Rockin’ 
the River concert event.



32       #CANTONFORWARD // ETOWAH TO THE LOOP

OUTREACH // SURVEYS
#CantonForward outreach efforts included 

an online survey, which received 239 

responses. The survey questions were 

written to gain an understanding of how 

people use Downtown Canton and the 

River Mill District now, and what would 

enhance their experience or bring them 

back to the area. Most questions were 

in multiple choice format, but allowed 

open-ended responses if a respondent 

had other ideas. Most survey respondents 

live in the City of Canton city limits (71% of 

those who provided an answer) and 37% of 

respondents visit the study area more than 

5 times per month. 
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The first two questions of the online survey asked “What’s one word to describe Canton 
today?” and “What’s one word to describe Canton tomorrow?” The above graphics 
illustrate the words that people wrote more than once. The size of the words represents 
how frequent that word was written relative to the others. Although many of the initial 
words have a negative connotation, the most commonly noted words were “Historic” 
and “Potential,” showing an optimistic outlook for Canton’s Future. The second question 
uncovered respondents’ increased optimism for Downtown and the River Mill District. 
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OTHER POINTS TO NOTE 
The last survey question asked for final 

thoughts to be included in the planning 

process. The most frequently noted “other 

thoughts” were:

• Add Restaurants

• Add Shopping / Retail

• Make the study area similar to 

Woodstock, Georgia

• Keep Canton Family-Friendly

• Allow River Access

• Add Walking & Biking Trails

• Maintain the “Old Town Feeling” with 

Modern Considerations

• Add In-town Housing

The key points to note are that:

• Residents realize the potential for the 

study area

• Restaurants, shopping, bars / 

breweries are and will continue to be a 

major draw to the area

• Events are popular, and people would 

attend more

• Walking and biking trails are desired 

throughout town

• Residents recognize the importance of 

the Etowah River and want to access it

• In-town housing is desired

• Parking, sidewalk maintenance, and 

more sidewalks are important
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The top 3 choices for 
reasons that people visit 
Downtown and the River Mill 
District were the restaurants, 
festivals and events, and 
shopping. 

The top choices for reasons 
people would come back 
to Downtown and the River 
Mill District would be to add 
more restaurants, host more 
festivals and events, create 
more nightlife, and add 
walking and biking options.

Respondents said that to revitalize the River Mill District, the 
City should focus on attracting restaurants (both fine and 
casual dining), bars and breweries, hosting more festivals 
and events, and maintaining the existing infrastructure. Other 
options that scored close percentages include attracting the 
arts, adding parks, and offering housing options at various 
income levels.
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The survey asked if respondents would 
choose to live in the Downtown and River 
Mill District; 38% said they would if the 
option was available. 

Respondents stated preferences for 
single-family homes, townhomes, and 
condominiums as the preferred unit types 
to live in (they could choose more than one 
type). If they owned the unit, most would 
be willing to spend between $100,000 and 
$250,00 in the study area. If renting, most 
would be willing to spend $500 to $800 per 
month for a one-bedroom unit (they could 
choose one option only). 

Many people said that parking was the biggest 
transportation issue in the study area, while others noted 
walkability and bike-ability as issues. Respondents could 
write more than one.

Many respondents said that to improve walking and biking in the study 
area, trails throughout town and along the Etowah River would be the 
best enhancement. Others noted a need for more and wider sidewalks 
or that additional parking is necessary. Respondents could write more 
than one issue.  
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OUTREACH // MEETINGS

COMMUNIT Y WORKSHOP
Nearly 120 people attended the 

#CantonForward Community Workshop 

at Canton City Hall on January 14, 2016. 

The workshop began with a presentation 

about key factors influencing the future 

of Canton, as well as the results of initial 

public outreach.

Participants then broke into focus tables 

to brainstorm ideas for the future of 

Downtown Canton, the River Mill District, 

and topics related to the larger area, such 

as walking and bicycling, housing, and 

redevelopment.  Sample photos from other 

communities provided inspiration.  Ideas 

from 4th and 5th grade students at Hasty 

Elementary were also on display, showing 

their ideas for the future of Canton.

Feedback from the Community Workshop 

was used to create the draft plans for the 

future of Downtown Canton and the River 

Mill District.

Top: an initial presentation covered existing 

factors contributing to the future of Canton.

Top, right: Focus tables used maps and 

images to brainstorm ideas for the future. 

Bottom, left: Participants wrote their key 

ideas to share with the group.

Bottom, right: Local 4th and 5th grade 

students also contributed their ideas.
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OUTREACH // MEETINGS

OPEN HOUSE
On March 22, 2016, more than 90 people 

stopped in for an informal Draft Plan Open 

House at Cup Up coffee shop on Main 

Street in Downtown Canton.

The draft #CantonForward section of this 

document was on display on a series of 

boards around the room, and citizens were 

given sticky notes to leave comments on 

each board.  Many positive comments were 

received, as well as other suggestions that 

were incorporated into the plan.

The planning team was present to answer 

questions and record comments from the 

public.  There was also a comment box 

and a screen that allowed participants to 

create a word cloud using text messages 

about how they would describe the future 

of Canton.
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Participants at the open house 
used sticky notes to comment 
on draft plans.  Planning team 
members were present to answer 
questions and record ideas.


